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How to Write an Unclear Instruction 
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Although published over 25 years ago, the problems raised in this article 
are still as relevant as ever. Unclear instructions—for software, 

programmable phones and consumer products, government forms—are a 
continuing threat to productivity. 
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Seminars, Courses & Speeches from Edmond H. Weiss 
 

(Each course can be tailored to the client’s interests and time requirements.) 
 

Business/Professional 
Communication 

 

How to Sell in Writing 
(Proposals & Business Cases) 
 

 How to Write Globally  
 

 Final Draft: The Especially Clear Sentence 
 

 The Art of the Pitch 
 

 The Art of the Engineered Memo  
 

 The Art of Effective E‐Mail 
 

 
IT/Technical 

Communication 
A Writing System for IT/Technical Professionals 

 Preparing English Tech Documents for International 
Readers 
 

 Effective Quality Manuals/ 
Usable Procedure & User’s Manuals 
 

 
Organizational 
Communication 

 

Turning Words into Money: 
Business Plans & Cases 

 Meetings that Work 
 

 There’s Only Now: Managing the Professional’s Time 
 

 Raising Culture Consciousness 
 

 



Books by Edmond H Weiss 
These and other works are available at Amazon and other book sources. 

 
 
 

  

 

 

The Elements Of International English Style: A Guide To 
Writing Correspondence, Reports, Technical Documents, 
And Internet Pages For A Global Audience by Edmond H. 
Weiss (Paperback - Feb 28, 2005) 

Buy new: $21.95    21 Used & new from $14.27 

 (4)  
     

.  

 

 

How To Write Usable User Documentation: Second Edition 
by Edmond H. Weiss (Paperback - Jun 26, 1991) 

Buy new: $32.95 $19.67    28 Used & new from $6.98 

 (5)  
Books: See all 45 items     

  

 

 

 

100 Writing Remedies: Practical Exercises for Technical 
Writing by Edmond H. Weiss (Paperback - Sep 4, 1990) 

Buy new: $25.00    15 Used & new from $2.50 
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